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Abstrak 

Latar Belakang : Hospitalisasi pada anak sering menimbulkan ansietas. Ansietas yang tidak ditangani 

dapat menghambat proses perawatan sehingga diperlukan intervensi nonfarmokologis, Salah satunya 

terapi Touch and Talk. Tujuan: Untuk mengetahui pengaruh pemberian terapi Touch and Talk terhadap 

penurunan tingkat ansietas pada anak yang menjalani hospitalisasi. Metode : Penelitian ini menggunakan 

desain deskriptif dengan pendekatan studi kasus pada dua anak usia prasekolah yang menjalani 

hospitalisasi di Ruang Mas Alit RSUD Blambangan Banyuwangi. Satu anak sebagai kelompok intervensi 

diberikan terapi Touch and Talk selama 5–10 menit, satu kali sehari selama tiga hari, sedangkan kelompok 

kontrol hanya memperoleh asuhan keperawatan standar. Pengumpulan data dilakukan melalui observasi, 

wawancara, dan kuesioner tingkat ansietas. Hasil : Sebelum intervensi, kedua anak berada pada kategori 

ansietas berat dengan skor 32. Setelah pemberian terapi Touch and Talk, kelompok intervensi mengalami 

penurunan skor ansietas dari 32 menjadi 27 pada hari pertama, kemudian menjadi 20 pada hari kedua dan 

tetap 20 pada hari ketiga (kategori ansietas ringan). Anak tampak lebih tenang, kooperatif, kontak mata 

meningkat, serta tidak lagi menolak tindakan keperawatan. Sebaliknya, kelompok kontrol tetap berada 

pada kategori ansietas berat dengan skor 32 selama tiga hari pengamatan meskipun terdapat sedikit 

penurunan intensitas tangisan. Kesimpulan : Terapi Touch and Talk efektif sebagai intervensi 

nonfarmakologis dalam menurunkan tingkat ansietas pada anak yang menjalani tindakan medis selama 

hospitalisasi. Penerapan terapi ini mampu meningkatkan rasa aman, kenyamanan, dan kerja sama anak 

selama proses keperawatan sehingga direkomendasikan sebagai bagian dari asuhan keperawatan anak di 

ruang rawat inap. 

Kata Kunci : Ansietas, Hospitalisasi, Anak, Terapi Touch and Talk, Tindakan Medis. 

 

Abstact  

Introductoin : Hospitalization in children often causes anxiety due to the unfamiliar hospital 

environment, medical procedures, and separation from family. Untreated anxiety can hinder the treatment 

process, making nonpharmacological interventions necessary. One such intervention is Touch and Talk 

therapy, which combines therapeutic touch and soothing communication. Objective: To determine the 

effect of Touch and Talk therapy on reducing anxiety levels in hospitalized children. Methode: This study 

employed a descriptive design with a case study approach involving two preschool-aged children 

hospitalized in the Mas Alit Ward at Blambangan Regional General Hospital in Banyuwangi. One child in 

the intervention group received Touch and Talk therapy for 5–10 minutes, once a day for three days, while 



the control group received only standard nursing care. Data were collected through observation, 

interviews, and an anxiety questionnaire. Result: Before the intervention, both children were in the severe 

anxiety category with a score of 32. After receiving Touch and Talk therapy, the intervention group 

experienced a decrease in anxiety scores from 32 to 27 on the first day, then to 20 on the second day, and 

remained at 20 on the third day (mild anxiety category). The children appeared calmer and more 

cooperative, made more eye contact, and no longer resisted nursing interventions. In contrast, the control 

group remained in the severe anxiety category with a score of 32 throughout the three days of 

observation, although there was a slight decrease in the intensity of their crying. Conclusion: Touch and 

Talk therapy is effective as a nonpharmacological intervention for reducing anxiety levels in children 

undergoing medical procedures during hospitalization. The use of this therapy can enhance children’s 

sense of security, comfort, and cooperation during the nursing process; therefore, it is recommended as 

part of pediatric nursing care in inpatient units. 
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